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INCH’s Philosophy
OUR VISION

OUR MISSION

To provide safe, affordable, accessible
housing for all people in South East
Queensland.

INCH endeavours to provide and assist
people to successfully retain safe,
affordable housing.

Empathy

Social Justice

Respect

INCH will always seek
to understand and
appropriately respond
to the interests of those
persons and agencies the
organisation has contact
and/or a relationship
with.

INCH will ensure that
it’s services are fair and
accessible to the people
who are likely to use it,
services are provided
equitably on the basis
of need, and that all
stakeholders (particularly
tenants) are provided with
opportunities to participate
fully in the organisation.

INCH believes that all
people deserve to be
treated in a manner
that upholds their
dignity regardless of
background, beliefs,
culture, circumstances or
past behaviour.

Accountability

Co-operation

Inclusion

INCH will be
appropriately open
and honest in its policy
development, practice,
communications,
reporting and relating
with all parties.

INCH will endeavour to
be responsive, accessible
and consultative with all
persons and agencies
that we have contact or
a relationship with.

INCH supports the right
of people to be involved
in decisions affecting
them and to participate
fully in the activities
of the organisation,
in community life and
society.
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2021 AGM Agenda
Opening and Welcoming
Welcome to Master of Ceremonies:
William Carroll
Apologies
Minutes of 2020 Annual General Meeting
President’s Report: Koda-Jo Berry-Stewart
CEO’s Report: Tracy Simpson
Treasurer’s Report: Lyndall Beattie
Appointment of Auditor
Election of 2022 Board Members
Cute Pet Competition
2021 Winner Announcement
Contractor of the Year
INCH’s 30th Anniversary
from 21st November 2021
2021/2022 Celebration Year
Thank You
Closing the AGM
Tenant’s Christmas Function
Door prizes – winners
Ten Pin Bowling
Light refreshments served
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President’s Report

A year to remember!
This year will be remembered as a year of challenge
and overcoming obstacles and managing mountains.

I think our title “A year like no other” is one that
perfectly sums up 2021.
We had to navigate “Uncle Covid”– who moved
into our house, refused to pay rent and most of all
even QCAT couldn’t get rid of him. Furthermore,
this impacted on the INCH team who continued
to produce a great service; having adapted to the
addition of virtual platforms. This service to be
supported by check-ins via volunteers focused upon
those most vulnerable of the INCH Family.
This year will be remembered as a year of challenge
and overcoming obstacles and managing mountains,
none of which could be done without the Board,
Volunteers and Staff of the organisation. I would like
to thank the Board for their work and for those who
have moved on, I wish you well. I would like to make
special mention of the former Association secretary,
Peter Mons, who has moved on and left a great legacy
of fine work.

It is said that diamonds are made by pressure. I would
like to take this opportunity to honour the diamonds
we have by way of the INCH Staff who have traversed
significantly difficult circumstances this year. Thank
you for your excellent work: Association Secretary:
William; Management Team: Tracy, Charlene, Daisy;
Property Team: Andrea, Montanna, Madeline, Sancheti;
Tenancy Team: Julie, Seta, Jamie, Madisyn, Zoe. I salute
your ongoing dedication, patience and graciousness
whilst delivering the high standard of service for which
the organisation is known. I would also like to mention
our Treasurer, Lyndall Beattie, who has used her
experience to make the journey a better one.
A goal for the year ahead is to work on the strategic
plans and attain goals previously identified. This
will inform our continued determination to provide
affordable, safe, sustained housing. Thank you to all
tenants for being part of the INCH Team. We look
forward to building on the resilience that we have
acquired during this journey.
Koda-Jo Berry-Stewart | President 2021
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2021 Board Members
This year, INCH’s Board Members have possessed a diverse range of experience and skills in
areas such as social work, accountancy, business, finance, crisis management, health sciences,
business law, property valuer, social planning and development, engineering, risk management,
strategic planning, compliance, private and public sectors, program development, project
management, marketing, commercial modelling and analysis, training and assessment.
INCH’s Board Members are elected by INCH members at the Annual General Meeting held in December
each year. INCH’s Board comprises of 4 members.

›

Koda-Jo Berry-Stewart – President
Commenced 01/09/21

Koda-Jo is a previous Board Member from 2008 to 2019, during which she served
as President for 1 year, Secretary for 4 years, Staff Liaison person for 6 years and
a Board Member.

Koda-Jo is currently studying for a Masters of Mental Health Practice Griffith
University. Her qualifications are a Masters of Social Work, Accredited Mental Health
Worker, Supervision-individual and group, Bachelor of Human Services (Disability
Major), Certificate IV in Mental Health, Diploma in Training and Assessment. She has also undertaken short
courses in Crisis Management, Trauma-informed practice, Youth Mental Health and First Aid.
Koda-Jo is a therapeutic practitioner in Cognitive Behavioural Therapy, Dialectical Behavioural Therapy,
Narrative Therapy, Trauma-informed Therapy, Solution-Focused Therapy, Self-Compassion Therapy, and
Acceptance Commitment Therapy. She is an experienced group facilitator and has written self-care and
boundaries courses for human services personnel.
Koda-Jo’s roles and background have been in the field of community work specialising in disabilities including
Mental Health. She has worked as a teacher and support worker. She has an understanding of severe
and complex client needs, gained over more than 30 years in the sector. She is currently employed as a
community-based Mental Health Clinician.

›

Lyndall Beattie – Treasurer
Commenced 24/06/20

Lyndall holds a Masters Degree in Accounting and Business Law and a Bachelors
Degree in Business (Accounting).

Lyndall is currently a Company Director and is on the Board of another not-for-profit
organisation as Treasurer as well. She has 30 years’ experience as an accountant,
working in a diverse range of organisations from Government, large not-for-profit
and small businesses. She has international accounting experience having worked
overseas and on international projects.
Lyndall is passionate about volunteering her skills in the not-for-profit sector.
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›

Francesca Holloway – Board Member
Commenced 01/09/21

Francesca has been volunteering at INCH since January 2015, her first role was
volunteer Minute Taker at Board meetings, then 3 years as Association Secretary.

Francesca has a diverse range of skills and experience on Management Committees
and Boards. She has held the position of Secretary on – AIR Qld Branch Committee,
Professional Accreditation Education Committee Qld and Conference of Regulating
Authorities. Also she has over 7 years’ experience as a Professional Advisor in the
Medical Radiation Practice Board Qld, Director of the Australian Medical Radiation Science Accreditation
Council, Professorial National Steering Committee – National Registration and Accreditation Scheme.
Francesca is a qualified Radiographer who has worked in the United Kingdom and Australia. Francesca was
the Senior Radiographer at Royal Brisbane Hospital for 22 years, and has held other positions in Project Team
– Education and Training Unit, and Manager Coordinator of Medical Imaging. Currently Francesca is working
with the Department of Immigration and Border Protection, assisting newly arrived refugees with medical
services.

›

Amanda Hargreaves – Board Member

Commenced 21/09/21

Amanda Hargreaves is a coveted marketing and branding specialist with over 25
years of experience in private and not-for-profit enterprises. The previous 15 of
those years, Amanda has worked in marketing and fundraising teams for charities
specialising in disability, youth, housing, social enterprise and community services.

Amanda’s experience working with iconic charities such as Endeavour Foundation,
YMCA and Animal Welfare League Queensland has given her a unique vantage
point in delivering successful marketing and brand campaigns aimed to raise awareness, increase customer
acquisition, and recruit donors through innovative and ‘out-of-the-box’ campaign strategies.
Amanda has previously volunteered with charities such as Lifeline and Rosie’s Friends on the Street and more
recently, in early 2020 Amanda branched out and launched her own business aimed at servicing not-forprofits and their marketing and fundraising needs.
Armed with a passion for social justice and inclusion, Amanda is always looking for a way to support those
who are marginalized and the organisations that support them.

Retiring Board Members
Thank you so much for being involved on INCH’s Board.

Ben Griffin

John Beattie

Ian Daniels

Malathi Kanagasabapathy

Lisa Berriman

Reid Ferguson

Moataz Mahmoud

Ben Cameron

Henry Friend

James O’Brien

Lisa Chapman

Alison Ferres-MacDonald

Natell Webb

Board Member — 18/12/19 – 16/12/20

Vice President — 16/12/20 – 17/08/21

Board Member — 16/12/20 – 20/04/21

President — 08/12/18 – 16/12/20

Board Member — 18/12/19 – 16/12/20

Board Member — 16/12/20 – 25/05/21

Board Member — 20/04/21 – 17/08/21

Board Member — 16/12/20 – 17/08/21

President — 16/12/20 – 17/08/21

Vice President — 18/12/19 – 16/12/20

Board Member — 18/12/19 – 17/08/21

Board Member — 18/12/19 – 16/12/20

Board Member — 18/12/19 – 16/12/20
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As per INCH’s Constitution, Board meetings are to be held at least once every four months.
Between the 16th December 2020 and 15th December 2021, there have been 16 Board meetings.

Board Meeting Attendance Record
Positions

Board Meetings
Qualified to Attend

Board Meetings
Attended

Koda-Jo Berry-Stewart

President

4

4

Lyndall Beattie

Treasurer

16

14

Francesca Holloway

Member

4

4

Amanda Hargreaves

Member

3

3

Ben Griffin

President

12

11

Lisa Berriman

Vice President

12

12

Ben Cameron

Member

6

6

Reid Ferguson

Member

7

6

Henry Friend

Member

5

5

Moataz Mahmoud

Member

12

9

Alison Ferres-MacDonald

Member

12

11

Tracy Simpson

CEO

16

16

Peter Mons

Association Secretary

1

1

William Carroll

Association Secretary

9

9

Board Members

Non Board Members

The following Board sub-committees meetings were held to assist with implementing INCH’s strategic and
business goals 2015 – 2021.
Members in each sub-committee meeting consisted of Board Members, staff and skilled volunteers.
In 2021, there were 6 Board Sub-Committees meetings held.

Board Sub-Committees Attendance Record
Sub-Committee Meetings
Qualified to Attend

Financial and Audit
Sub-Committee

Certification and Risk
Sub-Committee: Insurance

6

4

2

Lyndall Beattie

4

4

Lisa Berriman

3

3

Henry Friend

2

2

2

2

Meeting Totals
Board Members Attendance

Volunteers
Joseph O’Hare
Staff Attendance
Tracy

6

4

Charlene

4

4

Andrea

2
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CEO Report

Our Annual report theme – “A YEAR LIKE NO OTHER”,
is what I have heard many people and businesses
echoing throughout this 2021 year. INCH Housing
is also echoing these words.

INCH has provided homes to 1,775 individuals and
families since 1991. On the average this is one home
each week for 30 years.

Before they are housed with INCH, some people
have been homeless or living in crisis or support
accommodation, or sharing with family or friends.

INCH Housing Inc. as an essential service has
remained open throughout COVID-19, continuing to
deliver tenancy and property services to our tenants
and their families. To ensure the safety of tenants,
staff and stakeholders, together we found creative
and interactive ways to keep in touch.

This year the Property Team found it very challenging
to find private rental properties for our transitional
housing programs. Firstly, there was a limited number
of rental properties available, then when rentals
become more abundant, there were many applicants
applying for the properties.

Our tenants are amazing and resilient. You all
followed all the lockdown protocols, Qld Health
directives, ensured social distancing and assisted
each other in a safe manner. At times, it was
challenging and not easy. A big THANK YOU to each
person for all your efforts, your care and concern
for yourselves and families, your neighbours and our
local community.

Late this year, our Tenancy team recommenced
face-to-face meetings, working on our Outcome Star
Program. We recommenced our Tenant morning tea
events and many tenants joined in. There was much
fun and laughter.

Throughout the year, we have been able to provide
50 individuals or families with a place to call home.
We provide housing to individuals and families in the
highest housing need.

This year, due to COVID-19, one of our challenges was
to obtain human resources to meet the needs of our
community housing service. Partnering with Griffith
University Internship, some students developed a
very keen interest in the Community Housing sector
and they were seeking this as a career choice. On
completion of their studies, some were successful
in gaining employment with INCH in our casual
staff team.

SURVEY RESULTS – Tenants
Our Tenant Survey results demonstrate that INCH is providing highly valued housing and
empowerment services. This year tenant results in service delivery are:-

97%

87%

91%

SATISFIED WITH INCH HOUSING
INC. AS A HOUSING PROVIDER

SATISFIED WITH PROPERTY
MANAGEMENT SERVICES

SATISFIED WITH TENANCY
MANAGEMENT SERVICES
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safe,
affordable,
secure.

Income Streams for 20/21 were:
Department of Communities, Housing and
Digital Economy – Long term Housing Programs
and Transitional Housing Programs.
Last year, due to COVID-19, our DOH transitional
program expanded by 10 properties. This
program has been winding down and many
tenants have relocated to other transitional or
longer term housing programs.
Also, our CRS transitional properties last year
expanded by 9 properties. This has changed to a
Domestic Violence/Family Violence program for
the next 2 years, assisting families in the greatest
and highest need. Currently, we have more than
34 transitional tenancies, who have come via
Domestic Violence support services.

Brisbane City Council – providing Transitional
Housing program.
Donations $23,484 – Thanks to all the
businesses and individuals who have donated
cash and services to INCH. You have supported
INCH’s Mission of providing safe, affordable and
secure housing to people on low incomes.
Discounts $237,659 – A Big Thank you to the
companies, services, tradespeople, property
owners and individuals who have provided INCH
with discounts on their goods and services.
Container Exchange – Through INCH’s office, we
collected 4,279 containers via staff, their families
and friends. An increase of 28% from last year.
Well done.

Gambling Community Benefit Fund – INCH received funds for a new vehicle. It arrived in January 2021
and it’s fantastic. Thanks so much.

thank you!
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INCH Volunteers
INCH was fortunate to have 40 wonderful volunteers assisting across all levels of INCH, from service delivery
to governance. The total volunteers hours was 1,733 which is close to 1 x full time worker, at a monetary value
of $78,159 (rate based on Volunteering Qld National rate $45.10ph).
Most of our volunteers assisted in the delivery of Tenancy and Property services to our tenants and entered our
service via our partnership program with the Griffith University Student internship.
Congratulations to the following volunteers who have successfully gained employment throughout 2021, they
were Tina, Zoe, Madisyn, Andras, Madeline, Luciana, Montanna and Nicole.

INCH Board
INCH Board had 11 volunteers in governance. Many
thanks to Koda Jo (President), Lyndall (Treasurer),
Francesca and Amanda for your dedicated to INCH’s
mission and values.

INCH empowers it’s employees, which creates a well
connected culture, individual and group confidence,
work satisfaction and people who work both efficiently
and effectively and always seeking ways to improve.

This year there was a change of INCH’s Association
Secretary. Peter retired in January 2021. We
welcomed William to this position in May 2021.

The 2021 employee survey result was a 91% overall
satisfaction rate, which demonstrates INCH staff
are satisfied with their roles, level of professional
development, and enjoy being an employee in
INCH’s culture.

COVID-19 at times throughout this year impacted
on our ability to hold face-to-face Board meetings,
so a number of meetings were held over video
conferencing. These interruptions meant some of
our 2021 business and service goals were delayed or
postponed. Again, safe and secure housing services
was our main focus as well as supporting staff and
volunteers who are delivering these services.

INCH’s 30th Anniversary of providing
housing services to the community
commenced on the 21st November
2021. We welcome all to join us
throughout 2021-22, when we will be
celebrating this wonderful milestone.

Retiring Board Members were Lisa C, Malathi,
Ben C, Lisa B, Ben G, John, Ian, Moataz, James,
Natelle, Henry, Alison and Reid.

Thank You
Thanks to everyone, who has been part of INCH’s 2021
year. Together we are achieving INCH’s -

Thanks to everyone for your dedication and hard
work, it is greatly appreciated and contributed to the
success of INCH as a successful housing provider.

VISION – to provide safe, affordable, accessible
housing for all people in South East Queensland.

Staff Team
INCH staff team consists of a group of wonderful
individuals all of whom are hardworking, creative,
caring, problem solvers and have a passion for INCH’s
Vision and Mission.

MISSION – to provide and assist people to
successfully retain safe, affordable housing.
Tracy Simpson | CEO

40

1,733

$78,159

VOLUNTEERS

HOURS

VALUE

one

FULL TIME
EMPLOYEE
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INCH Volunteers
Thank you to the 40 wonderful volunteers this year,
who have given their time, skills and hard work to
assist INCH services and/or tenants with the many
tasks and activities that makes for a successful highquality housing service.

Volunteer Teams are:

Again, for another year, our volunteer program was
not fully operational. We reduced the intake of office
volunteers and limited the number of students from
Griffith University Internship program.
The Board volunteer team held 50% of Board and
Sub-Committee meetings via video conference and
mobile calls to ensure COVID-19 safety plans were
in place.

Board Members and Sub-Committee Members
were: Koda-Jo Berry-Stewart, Lyndall Beattie,
Francesca Holloway, Amanda Hargreaves,
Moataz Mahmoud, Henry Friend, Joseph O’Hare,
Reid Ferguson, Ben Cameron, Ben Griffin, Lisa
Berriman and Alison Ferres-MacDonald.
Management – Jodie Dacey.
Tenancy Management – Bernie Read, Ian
Hwang, Melanie Clark, Kelly-Lyn Harris.
Griffith University Internship Program –
Luciana McDonaugh, Montanna Gall, Laetitia
Penfold, Rose Crossland, Alice Rowe, Reanna
Asher, Felicia Tan, Gemma Forshey, Bradley
Rowe, Madeline Barclay, Andras Csaszar,
Thomas Ireland, Tina Kamp, Zoe Sargeant,
Madison Kelsall, Samanda Oshana, Olivia
Braithwaite, Lily Gibson, Chantal Nahimana,
Rachel O’Connor, Marika Saunders, Amelia
Sundblom, Madisyn Thomas and Channell Ebert.

The limited volunteer program has increased the
staff’s workloads. The staff have missed having
volunteers at the office, not only for their support
and assistance with work tasks, but the friendships,
sense of humour and companionship has been
missed.
Also many volunteers have been eager to return to
INCH’s office, so they can continue to provide their
invaluable volunteer support and assist to INCH’s
Mission and Vision.

40
wonderful
volunteers
BRADLEY

ALICE

CHANTAL

BERNIE

+ REANNA
and
THOMAS
LUCIANA

AMELIA

12

JODIE

CHANNELL

MARIKA

OLIVIA

GEMMA

LAETITIA

LILY
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Property Management of Housing Programs
INCH provided 2 types of Housing Streams – Transitional and Long Term
What is Transitional Housing?
Transitional Housing is social housing delivered by
registered community housing providers and funded
by the Queensland Government – Department of
Communities, Housing and Digital Economy (DCHDE).

Transitional Housing is provided to approved DCHDE
clients with very high needs to assist them to
stabilise their complex circumstances before moving
on to longer term housing options, such as private
rental, social, community or affordable housing
properties and private rental. The length of tenancy
is from 6 months up to 24 months.

Brisbane City Council operates a Community Housing
Partnership Program (CHPP).

INCH’S TRANSITIONAL HOUSING PROGRAM STATISTICS 2020/21
COMMUNITY RENT SCHEME – PRIVATE RENTAL PROPERTIES

64-70

PROPERTY QUOTA

10

NEW PROPERTIES ACQUIRED

CRS – COVID PROGRAM (PRIVATE RENTAL PROPERTIES)

10

PROPERTY QUOTA

10

NEW PROPERTIES ACQUIRED

CRS – COVID PROGRAM – DOH

10

PROPERTY QUOTA

CRS – DOH PROGRAM

6

PROPERTY QUOTA

9

NEW PROPERTIES ACQUIRED

0

NEW PROPERTIES ACQUIRED

SAME HOUSE DIFFERENT LANDLORD (SHDL)

3

PROPERTY QUOTA

2

NEW PROPERTIES ACQUIRED

BRISBANE CITY COUNCIL (BCC)

3

PROPERTY QUOTA

0

NEW PROPERTIES ACQUIRED

12

PROPERTIES HANDED BACK

0

PROPERTIES HANDED BACK

4

PROPERTIES HANDED BACK

0

PROPERTIES HANDED BACK

3

PROPERTIES HANDED BACK

2

PROPERTIES HANDED BACK

180

TENANT, OWNER/AGENT & RE-LET
INSPECTIONS COMPLETED

20

TENANT, OWNER/AGENT & RE-LET
INSPECTIONS COMPLETED

13

TENANT, OWNER/AGENT & RE-LET
INSPECTIONS COMPLETED

21

TENANT, OWNER/AGENT & RE-LET
INSPECTIONS COMPLETED

3

TENANT, OWNER/AGENT & RE-LET
INSPECTIONS COMPLETED

7

TENANT, OWNER/AGENT & RE-LET
INSPECTIONS COMPLETED

What is Long Term Housing?
Long Term Community Housing (LTCH)
Long Term (Department of Housing – managed
by INCH) is an affordable and appropriate housing
program for eligible people whose needs are not
adequately met by other housing options. Housing
is provided to DCHDE eligible clients and their
length of tenancy is based on their duration of
needs, income and liquid assets.
59 properties are head leased from Department of
Communities, Housing and Digital Economy and
PINCH has 15 properties on title in partnership
with the Department of Housing.

INCH’S LONG TERM HOUSING PROGRAM
STATISTICS 2020/21
LT DOH – LONG TERM DEPARTMENT OF HOUSING

59

PROPERTY QUOTA

155

TENANT, OWNER/AGENT & RE-LET
INSPECTIONS COMPLETED

PINCH – INCH’S TITLED PROPERTIES

15

PROPERTY QUOTA

21

TENANT, OWNER/AGENT & RE-LET
INSPECTIONS COMPLETED
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Geographical Map
List of properties
(by number) in suburbs

156

PROPERTIES

STRATHPINE

1

FITZGIBBON

1

ZILLMERE

1

BRACKEN RIDGE

1

CHERMSIDE

EVERTON HILLS

11

1

WAVELL
HEIGHTS

STAFFORD
HEIGHTS

1

EVERTON PARK

2

MITCHELTON

30

NUNDAH

7

3

17

4

WOOLOOWIN

GORDON
PARK

GAYTHORNE

2

5

7

LUTWYCHE

ENOGGERA

ALBION

7

NEWMARKET

4

16

WINDSOR

5

WILSTON

9

1

ASCOT

1

HAMILTON

2

KELVIN
GROVE
RED HILL

CLAYFIELD

4

4

1

NEW FARM

1

WOOLLOONGABBA

1

14

2

KEDRON
STAFFORD

KEPERRA

NORTHGATE

4
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Property Management
2020-2021 – A year like no other!
This past year has been full of change. To say it has
been a year like no other is an understatement.
It has been a journey full of challenges, restrictions
and achievements, but we have always made it
through together.
INCH Housing has not only continued to provide safe,
affordable, accessible housing to vulnerable people in
need, we have also increased the number of families
we have housed through specialised programs during
COVID-19.
INCH is very lucky our Property Team is innovative.
We have come up against challenges such as;
restricted access to properties due to lockdowns,
challenges in engaging contractors to complete
repairs and maintenance, upgrades and inspections.
We are thankful to everyone for being patient during
this difficult time everyone is facing.
Our Property Team consists of ambitious, driven
people who have a passion to help our tenants with
property matters and to help tenants be independent
in their own home.
Property owners who rent their property to INCH
understand the need for housing by rent their safe
and secure housing at a discounted market rent.
Local community contractors also provide
discounted repair services to INCH and tenants to
give back to the community in need.

› THE PROPERTY MANAGEMENT TEAM

Thank you to all the property management staff
for your devotion, going above and beyond for our
tenants, lessors and INCH in these unprecedented
times. Your contribution to INCH has helped
strengthen and grow INCH towards a positive future.
Due to COVID-19 restrictions, the property team
has been limited in being able to have volunteers
in the office to assist. Hopefully this will change in
the coming year as volunteers are a great asset to
our organisation. Thank you to those who could
still attend during the last year, your assistance will
always be seen in the great work INCH Housing Inc.
achieves.

The property management team
assists tenants with the following:
•
•
•
•
•

•
•
•

•

Andrea – Senior Property Manager
Chloe – Property Manager
Sancheti – Property Manager

Acquiring safe, secure and affordable properties
Advocating on tenants’ behalf to have pets
Assisting tenants with exiting from the property
Attending to routine repairs and maintenance
Completing planned maintenance (pest control,
tree trimming) and upgrades (new oven, stair
replacement)
Keys and locks management – assisting tenants
with lost keys, lock out of property, repairing locks
Completing property inspections to check on the
condition of the property and to assist the tenant
Completing condition audits on the property to
ensure safety and inspect the condition of the
fixtures in the property to see if replacement is
required
Assisting tenants with disability modification
requirements and requests from tenants such
as grab rails or tenants wanting to install an air
conditioner

SURVEY RESULTS – Property Management

87%

94%

82%

SATISFIED WITH PROPERTY
MANAGEMENT SERVICES

SMOKE ALARM CHECKS
BY TENANTS

CONTRACTORS
ARRIVED ON TIME
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INCH, Tenants and Pets
INCH is a supporter of the benefits of our tenants having a pet.
We currently have 33 tenants who have a pet in their home, which we know by name and they know us!
It is always wonderful to go to a tenant’s property and see their pet greeting us with a wag of a tail or a
little meow.
During this year like no other, it has been even more evident a pet can support and/or improve mental and
physical health, lower stress, make you feel safe and provide companionship for our INCH tenants.
If you would like a pet but do not currently have permission for a pet, you will need to apply to INCH
Housing Inc. via our pet application form.

Repairs and Maintenance Expenditure

$79,545

$24,076

$19,284

REPAIRS & MAINTENANCE

PLANNED MAINTENANCE

PROPERTY UPGRADES

$48,819
RECOVERED FROM TENANTS
FOR SERVICES

Contractor of the Year
SUN DRY CARPET CLEANING & PEST CONTROL SERVICES
“Thank you very much for such a wonderful award – all of us here at Sun Dry Services are
positively thrilled to receive it!

We at Sundry Carpet Steam Cleaning and pest control pride ourselves as leaders in the home
services industry. Having been established since 1987 we have developed thorough work
practices so that each job gets done right the first time every time.
Sun Dry services are not part of a franchised group and all of our technicians are trained and
procedures taught in-house as a quality control measure.”

16
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Tenancy Management
2020–2021 has been challenging with the on-going
COVID-19 pandemic, but overall was successful
for INCH in what we were able to achieve and the
assistance we were able to give to those in need.
Due to the COVID-19 restrictions and the sporadic
lockdowns, a lot of our regular practices were
affected. For the majority of the year we had to
limit our face-to-face contact with our tenants so
most appointments were held over the phone. Our
regular tenant engagement events were put on
hold, including the tenant BBQs and the Bunnings
fundraiser events. It was a hard time for the staff and
the tenants, but with perseverance through the hard
times, we were able to see the restrictions ease. We
could re-commence our face-to-face meetings when
safe, and were able to have some friendly tenant
engagement by hosting tenant morning/afternoon
teas at our long-term unit complexes.

We have seen the effects that COVID-19 had on our
tenants, but it has been amazing to see the progress
our tenants have been able to achieve despite the
difficulty. We are grateful and pleased to say that
although we had a few tenants tested for COVID-19,
none have tested positive. We had 12 individuals or
families successfully attain private rental this year,
which is a great achievement given the rental crisis
happening in South East Queensland.
Our biggest accomplishment for the year was
successfully housing 203 individuals or families. This
was through the continuation of our partnership
with the Department of Housing on the COVID-19
DV CRS program, our property team working hard
to acquire new properties, and tenants moving on
in their journeys creating vacancies in our current
housing stock.
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Tenancy Management Statistics
TENANTS

203

TOTAL TENANCIES

50

TOTAL EXITS

CULTURAL GROUPS

77

LONG TERM

6

LONG TERM

126

TRANSITIONAL

44

TRANSITIONAL

0

LENGTH OF
TENANCIES*

10%

3

TENANT BARRIERS

39% DISABILITIES

42% SOLE PARENTS/

10% 6-12 MONTHS

53% MENTAL HEALTH

33% 1–3 YEARS

11% FAMILY/DOMESTIC VIOLENCE

36% >3 YEARS

8% ALCOHOL/SUBSTANCE ABUSE

15% OVER 55s

*Percentage of length of
tenancies who returned
the survey.

2

ON HOLD

INCH
NEWSLETTERS

21% <6 MONTHS

13% COUPLES/CHILDREN

OTHER

TENANT ENGAGEMENT

49% SINGLES
CHILDREN

14%

ABORIGINAL/TSI

MORNING TEAS
AT UNITS

EXIT TO
HOMELESSNESS

HOUSEHOLD
MAKEUP

76%

AUSTRALIAN

11% LACK OF HOUSING STOCK

FUNDRAISING
BUNNINGS BBQs

SURVEY RESULTS
– Tenancy
Management

91%
SATISFIED WITH TENANCY
MANAGEMENT SERVICES

34% OTHER (housing history, no
rental history, long term unemployed)

Partnerships
INCH has a lot of amazing partner organisations
that allow INCH to achieve what we do. A special
partnership that we had this year was with Share the
Dignity. INCH received 73 bags with essential items
from the “It’s in the Bag” event. We were able to gift
these bags to tenants, applicants, and community
members in need.
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A specific instance that reminded us how lucky we
are to have our partnership with Share the Dignity
was when we were able to give bags to a single
father who had recently taken on full-time care
of his two daughters. He was so grateful that these
bags assisted his daughters’ transition into their
new home.
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INCH’s partnerships are an integral part of our achievements. We are grateful to all our wonderful
formal and informal partnerships. Through our partnerships, together we are able to offer INCH’s
tenants opportunities to access a broader range of resources and expertise in a variety of service
areas. This can assist tenants and their families to become empowered, improve their quality of
life and sustain their tenancy.

Department of Communities, Housing and Digital Economy

®

Other partners include:
Act for Kids | Centacare | Community Housing Limited | Compass Housing | Coast2Bay
Good Samaritans Housing | Mangrove Housing | Mission Australia | Oz Care
QShelter | Sandbags Community Centre | St Vincent de Paul | Uniting Care
Youth Advocacy Service | Youth Housing Project

19

INCH Staff Team
This year, again was a year like no other. The
continuation of COVID-19 lockdowns added
challenges and changes to our service delivery. These
events did increase staff’s workload and required
changes to routine work schedules. However, all staff
have shown great flexibility, stamina, perseverance
and dedication in their positions and in providing
services to tenants. You are all a truly wonderful staff
team.

Two casuals left during the year, Andras who
obtained full time employment and Melanie for
health reasons.

Staff changes throughout this year were:

- Sancheti commenced and finished a Property
Manager fixed term role. She has joined our casual
staff team.

- Welcome to William, who joined the INCH team in
May 2021 as INCH’s Association Secretary.
- Peter, our INCH Association Secretary, commenced
retirement for the third time in January 2021.
We wish you all the best moving down to New
South Wales.
- We increased our casual staff team to cover
permanent staff taking leave and to provide
additional staff resources as needed. This year we
welcome Madisyn, Montanna, Zoe, Madeline, Tina
and Sancheti.

- Jamie our 2019 casual worker, joined the Tenancy
Management team as permanent part time worker.
- Daisy has changed roles. She has moved from
Property Manager Assistant to Office Management
Assistant.

- Chloe finished her Property Manager fixed term
position in July 2021. Thanks to Chloe for all her
work and experience.
INCH is a very close and supportive team. Staff have
all worked together ensuring support for each other
and especially to tenants and their family members.
The staff went beyond their roles to provide essential
support and assistance in those first months of
isolation. Each staff person continues to display
dedication, persistence, loyalty and commitment in
their role and to INCH’s mission and values.

SURVEY RESULTS – Employees Satisfaction

100%

SATISFACTION
WORKING FOR
INCH’S MISSION

20

90%

SATISFACTION
WORKING IN
THEIR JOB ROLES

90%

FEEL PERSONAL
ACCOMPLISHMENT
FOR THEIR WORK
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87%

SATISFACTION OF
INCH’S TEAMWORK
& CO-OPERATION
CULTURE

90%

INVOLVEMENT IN MORE
THAN ONE OF INCH'S
STRATEGIC GOALS

Meet the Staff Teams – INCH teams consists of 2 full time, 7 part time and 9 casual positions.

Management Team
Tracy – CEO
Charlene – Accountant
Daisy – Office
Management Assistant
William and Peter –
Association Secretary

+ WILLIAM
and
PETER
TRACY

CHARLENE

DAISY

Property Management Team
Andrea – Senior Property Manager
Chloe – Property Manager
Sancheti – Property Manager

ANDREA

CHLOE

SANCHETI

JULIE

SETA

JAMIE

Tenancy Management Team
Julie – Senior Tenancy Manager
Seta – Tenancy Manager
Jamie – Tenancy Manager

Casual Team
Madeline, Madisyn,
Montanna

MADELINE

MADISYN

MONTANNA

Casual Team

+ ZOE,
MELANIE
and
ANDRAS

Sancheti, Tina, Zoe, Melanie
and Andras

SANCHETI

TINA
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Supporting INCH

21,500+
HOMELESS
EACH NIGHT
IN QUEENSLAND

1,775

HOMES
PROVIDED BY
INCH SINCE 1991

30
YEARS

ONE SAFE, SECURE &
AFFORDABLE HOME
EACH WEEK FOR

30 Years

Why Support US?
INCH Housing Inc. has successfully provided 1,775 families or single people with a place to call
home that is safe, secure and affordable since 1991.
On the average, one home to one family/single
person each week for 30 years.
And Homelessness is increasing: the rate of
homelessness in Queensland is significantly higher
than in southern states.
There are more than 21,500 people who are
homeless every night in Queensland.

Having adequate, safe and affordable housing is very
important to everyone, as we all know the expression
“There is no place like Home”. A home is more than
a shelter or a physical dwelling, it’s a place to belong,
it shapes who we are, it directly impacts on our
physical and mental health, it affects relationships
with our family, friends and the community and it
determines our quality of life.

Discounts
Thank You to everyone who has provided discounts on services provided to INCH throughout the year. INCH
very much appreciates your generosity and you are assisting to provide safe, secure and affordable housing
to our clients.
A total of $237,659 of discounts which was provided by:
All District Plumbing, BBC Digital, DC Electrical, HLB Mann Judd, JL Property Services, Lock 2 Lock,
McGrath and Frisby, McInnes and Wilson Solicitors, Optus, private property owners, Queensland Civil and
Administrative Tribunal, RM Computer Solutions, Sundry Carpet Steam and Pest Control, Toplock, Total Fire
Service, Trusted Pest Management and WOTSO Workspace – Chermside.
$23,484 of Cash, Goods and Services donations were generously provided by:
Thanks so much to: JL Property Services, A. Baker, R.Li, JZ neighbours, Microsoft Philanthropies, Share the
Dignity, Collection Housing – meeting rooms, and Brisbane City Council – Libraries Meeting Rooms, INCH
Staff, Volunteers, Collection House staff, Karen Brose-Clarke, Robyn De Vere for their donating recycle
bottles for INCH’s Container Exchange program.

Thank You. Your goods, services and cash donations were used to assist tenants to sustain
their tenancies and to assist them to improve their quality of lives.
Also, some of the donations were used to support INCH staff to deliver high quality tenancy
and property services to tenants.
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Donations
How you can help
INCH accepts donations of goods and services. Please contact our office in the first instance on
1300 00 4624 to discuss and make the necessary arrangements.

All money donations over $2.00 are tax deductible.
How to donate:– by bank transfer, cheque or money order.

BANK TRANSFER

CHEQUES/MONEY ORDER

Bank:

Bank of Queensland

Please make cheque or money order payable to:

124 001

BSB

INCH Housing Inc.

1529 3578 Account Number

and forward to:

Reference Name: First four letters of your surname.

PO Box 6223, Mitchelton Qld 4053

Please email a copy of your bank EFT receipt to:
admin@inchhousing.org.au

• (INCH is an endorsed Deductible Gift Recipient (DGR) since 1st July 2000, under
Item 1 of the table in section 30-15 of the Income Tax Assessment Act 1997.)

If you would like a tax receipt for your monetary donation over $2.00, please contact our Office.

INCH’s Container Exchange Program
4,279 CONTAINERS WERE DONATED TO INCH.
These containers were collected through INCH’s
Office, via staff, their families and friends.
Thank you everyone, your donations support
INCH’s Mission.

How to Support INCH’s Mission

YOUR EMPTY
CAN
WILL
HELP REDUCE
HOMELESSNESS
IN BRISBANE

INCH’S DETAILS ARE:

When you take your empty containers to your local
recycle centre, you can contribute to INCH by:
– donating some or all of your empty bottles
or cans to INCH.

C10002395

– your donated containers will support
INCH’s Mission.
How to donate containers – inform the Recycle
Centre Staff and they will provide you with a paper
slip to complete.
Please insert INCH’s registration number and your
phone details on the paper slip.
The Recycle Centre will arrange for the $ refund to
be automatically transferred to INCH Housing Inc.’s
account.

Thanks for your support.

To find a recycle centre near you, please go to www.containersforchange.com.au/qld/where-can-i-return
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Cute Pets 2020
Thank you to all the tenants who entered their beautiful pets into our annual Cute Pet Competition
for 2020.
The winning pet photos were added onto INCH’s 2021 Calendar and distributed to tenants and stakeholders.

The 2020 Winners of Tenant Cute Pet Competition were:
1st Place Winner: Abbey – Owner: Kay
2nd Place Winner: Leo and Chester – Owner: Luciana
3rd Place Winner: Susie – Owner: Suellen

h

cute

h

| Leo & Chester

| Abbey
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| Susie

Financial Reports
Statement of Profit or Loss and other Comprehensive Income
for the year ended 30 June 2021
Note

2021

2020

$

$

OPERATING REVENUE
4

Grants Received

1,245,350

1,093,467

2,983

7,509

1,479,430

1,306, 3 1 2

38,184

65,690

2,765,947

2,472,978

Board Expenses

1,499

2,943

Body Corporate Fees

7,079

6,823

Centrepay Commissions

2,920

2,820

Client Support

2,652

1,604

545

4,091

55,662

52,230

Electricity - Rental Properties

4,003

4,584

Finance Costs

12,827

14,839

Insurance - Rental Properties

15,058

13,065

500

–

1,379,481

1,251,529

9,113

8,142

3,7 70

2,755

Office Administrative Expenses

71,886

62, 1 93

Provision for Credit Losses

27,503

9,6 1 5

Rates and Water - Rental Properties

69,707

60,952

Repairs and Maintenance - Rental Properties

122,906

116,695

Salaries and Oncosts

782,708

676,7 78

7,879

15,539

2,577,698

2,307, 1 97

188,249

165,78 1

Non-operating Items

–

–

Capital Grants

–

–

Total Non-operating Revenue

–

–

188,249

165,781

–

–

188,249

165,781

Interest Received
Rent and Repairs Received
Sundry Income
Total Operating Revenue
EXPENDITURE

Consulting Fees
Depreciation

Legal Fees
Lessor Rents
Minor Assets Under $1000
Motor Vehicle Expenses

Sundry Expenses
Total Expenditure
Surplus for the year on operating activities

Surplus for the year
Other Comprehensive Income
Total Comprehensive Income for the year
attributable to members
The full version of the financial statements contains details of the notes.
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Statement of Financial Position as at 30 June 2021
Note

2021

2020

$

$

ASSETS
Current Assets
Cash And Cash Equivalents

7

1,262,255

1,056,724

Accounts Receivable and Other Debtors

8

17,490

22,457

Financial Assets

9

300,000

300,000

Other Current Assets

10

450

985

1,580,195

1,380,166

13,962

13,962

Total Current Assets
Non-current Assets
Deposits Held
Property, Plant And Equipment

11

123,690

102,603

Right-of-use Assets

12

183,420

229,275

321,072

345,840

1,901,267

1,726,006

198,558

206,980

42,709

39,212

183,311

155,887

424,578

402,079

154,128

196,837

27,293

20,070

181,421

216,907

605,999

618,986

1,295,268

1,107,020

747,150

592,608

548,118

514,412

1,295,268

1,107,020

Total Non-current Assets
Total Assets
LIABILITIES
Current Liabilities
Accounts Payable and Other Payables

13

Lease Liability
Employee Provisions

14

Total Current Liabilities
Non-current Liabilities
Lease Liability
Employee Provisions

14

Total Non-current Liabilities
Total Liabilities
Net Assets
EQUITY
Reserves

15

Retained surplus
Total Equity

The full version of the financial statements contains details of the notes.
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Statement of Changes in Equity for the year ended 30 June 2021
Retained
Surplus
$

Planned
Maintenance
Reserve
$

Staff Relief
Reserve
$

Balance at 30 June 2019

480,179

426,417

34,642

941,238

Net surplus/(deficit) for the year

165,781

–

–

165,781

–

–

–

–

(131,549)

129,725

1,824

–

514,411

556,142

36,466

1,107,019

188,249

–

–

188,249

–

–

–

–

(154,542)

156,253

(1,711)

–

548,118

712,395

34,755

1,295,268

Note

Other comprehensive income
Transfers to/(from) Reserves

15

Balance at 30 June 2020
Net surplus/(deficit) for the year
Other comprehensive income
Transfers to/(from) Reserves

15

Balance at 30 June 2021

Total
$

The full version of the financial statements contains details of the notes.

Statement of Cash Flows for the year ended 30 June 2021
Note

2021

2020

$

$

CASH FLOWS FROM OPERATING ACTIVITIES
Receipts from customers and donors

1,632,049

1 , 2 6 7, 9 1 5

Receipts from government grants

1,245,350

1,093,467

2,982

7,509

(2,604,432)

(2,158,093)

275,950

210,798

Purchase of property, plant & equipment

(31,207)

–

Cash outflows from investing activities

(31,207)

–

Repayments of lease liabilities

(39,212)

(35,930)

Cash outflows from financing activities

(39,212)

(35,930)

Net increase in cash held

205,531

174,868

1,056,724

881,856

1,262,255

1,056,724

Interest received
Payments to suppliers and employees
Cash inflows from operating activities
CASH FLOWS FROM INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES

Cash and cash equivalents at the start of the financial year
Cash and cash equivalents at the end of the financial year

7

The full version of the financial statements contains details of the notes.
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NOTES TO THE FINANCI
FOR THE YEAR ENDE

NOTE 1: BASIS OF PREPARATION OF THE CONCISE F

The concise financial report is an extract from the full finan

The concise financial report has been prepared in accorda

Notes to the Financial Statements for the year ended
30
JuneFinancial
2021Reports, and the Associations Inc
1039:
Concise
Note 1: Basis of preparation of the Concise Financial Report

The financial statements, specific disclosures and other in
are derived from and are consistent with the full financial r
The concise financial report is an extract from the full financial report for the yearreport
endedcannot
30 June
be2021.
expected to provide as detailed an under
position
and
financing
and investing
activities of INCH Hou
The concise financial report has been prepared in accordance with Accounting Standard AASB 1060 General
Purpose
the full financial report and auditor’s report will be sent to a
Financial Statements - Simplified Disclosures for For-Profit and Not-for-Profit Tier 2 Entities, and the Associations
Incorporation Act 1981.

The financial statements, specific disclosures and other information included in the concise financial report are derived from
DECL
and are consistent with the full financial report of INCH Housing Inc. The concise financial report cannot be expectedBOARD’S
to
provide as detailed an understanding of the financial performance, financial position and financing and investing activities of
INCH Housing Inc. as the full financial report. A copy of the full financial report and
auditor’s
report
will be sent declares
to any member,
The
Board of
the Association
that in the Board’s o
free of charge, upon request.
(a) the financial statements and notes set out herein
and Not-for-profits Commission Act 2012, includin

Board’s declaration

complying with Accounting Standards – Redu
Charities and Not-for-profits Commission Re
(a) the financial statements and notes set out herein are in accordance with the Australian Charities and
(ii) giving a true and fair view of the INCH Hous
Not-for-profits Commission Act 2012, including:
of its performance for the financial year ende
(i) complying with Accounting Standards – Simplified Disclosures and the Australian Charities and Not-for-profits
(b) there are reasonable grounds to believe that INCH
Commission Regulation 2013; and
when they become due and payable.
(ii) giving a true and fair view of the INCH Housing Inc. financial position as at 30 June 2021 and of its performance for the
This declaration is made in accordance with a resolution o
financial year ended on that date; and
(i)

The Board of the Association declares that in the Board’s opinion:

(b) there are reasonable grounds to believe that INCH Housing Inc. will be able to pay its debts as and when they become
due and payable.
This declaration is made in accordance with a resolution of the board.

Lyndall
Beattie
(Treasurer)
Lyndall
Beattie
(Treasurer)
DATEDthis
THIS
19TH
DAY
OCTOBER
2021
Dated
21st
day
ofOF
October
2020

AUDITOR’S INDEPENDENCE DECLARATION
UNDER SECTION 60-40 OF THE AUSTRALIAN CHARITIES AND NOT-FOR-PROFITS COMMISS
ACT 2012
AUDITOR’S INDEPENDENCE DECLARATION
TO THE BOARD OF INCH HOUSING INC.
UNDER SECTION 60-40 OF THE AUSTRALIAN CHARITIES AND NOT-FOR-PROFITS COMMISSION
AUDITOR’S
INDEPENDENCE
DECLARATION
ACT
2012
UNDER SECTION 60-40
OF
THE
AUSTRALIAN
CHARITIES
AND
NOT-FOR-PROFITS
TO THEthat,
BOARD
INCH
HOUSING
INC.
I declare
to theOF
best
of my
knowledge
and belief,
during the yearCOMMISSION
ended 30 June 2021, there have
ACT
2012
been no contraventions of:
THE
BOARD
OF INCH HOUSING INC.
Auditor’s Responsibilities for the Audit TO
of the
Financial
Report
I declare that, to the best of my(a)
knowledge
and belief,
during the
year ended 30
June
2021, there
have and Not-for-profit Commissio
the
auditor
independence
requirements
of the
Australian
Charities
Our
are to obtain
assurance about whether the financial report as a whole
been
noobjectives
contraventions
of: reasonable2012
in
relation
to
the
audit;
and
is freeI declare
from material
whether
due to fraud
or error,
and
to issue
auditor’s
report
that,misstatement,
to the best of
my knowledge
and
belief,
during
theanyear
ended
30 June 2021, there have
that includes
our
opinion. Reasonable
assurance is a high level of assurance, but is not a
been
no
contraventions
of:
(a) guarantee
the auditor
requirements of
theAustralian
Australian
Charities
and Not-for-profit
Commission Act
that anindependence
audit conducted
with
Auditing
Standards
will in
always
(b) in accordance
any applicable
code of professional
conduct
relation to the audit.
detect
a material
misstatement
whenand
it exists. Misstatements can arise from fraud or error and
2012
in relation
to the audit;
(a)
thematerial
auditorif,independence
of the
Australian
Charities
and Not-for-profit
Commission Act
are considered
individually or in requirements
the aggregate, they
could
reasonably
be expected
to
influence the 2012
economic
decisions
users
taken
on the basis of this financial report.
in relation
toofthe
audit;
and
(b) As any
of professional
in relation
to the
audit. we exercise
part applicable
of an auditcode
in accordance
with conduct
the Australian
Auditing
Standards,
professional judgement and maintain professional scepticism throughout the audit. We also:

(b)

any applicable code of professional conduct in relation to the audit.

Identify and assess the risks of material misstatement of the financial report, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain
HLB Mann
Judd to provide a basis for our opinion. The risk
audit evidence that is sufficient
and appropriate
Accountants
of not detecting a materialChartered
misstatement
resulting from fraud is higher than for one resulting
from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations,
or theBrisbane,
override of Queensland
internal control.
2020
HLB Mann
Judd
 Obtain
an understanding 19
of internal
control
Chartered
Accountants
October 2021 relevant to the audit in order to design audit
procedures
are appropriate in the circumstances, but not for the purpose of expressing
HLB Mannthat
Judd
an
opinion onAccountants
the effectiveness of the Entity’s internal control.
Chartered
Brisbane, Queensland
 Evaluate the appropriateness of accounting policies used and the reasonableness of
19 October
2021
accounting
and related disclosures made by the management.
Brisbane, estimates
Queensland
INCH
HOUSING
INC.
| Annual
Report 2020–2021
| A YEAR LIKEuse
NO of
OTHER

Conclude
on
the
appropriateness
of the management’s
the going concern basis of
28
19 October 2021
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Entity’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are


Independent
Auditor’s
Report
to the
Members
of INCH
Housing
Independent
Auditor’s
Report
to the
Members
of INCH
Housing
Inc.Inc.
REPORT ON THE AUDIT OF THE FINANCIAL REPORT
Opinion
Opinion
We have audited the financial report of INCH Housing Inc (“the Association”) which comprises the
statement
financial
at 30
June Housing
2020, the
of profit which
or losscomprises
and other
We haveofaudited
theposition
financialas
report
of INCH
Inc statement
(“the Association”),
comprehensive
the statement
equity
the statement
for the
the statementincome,
of financial
position asofatchanges
30 Junein2021,
theand
statement
of profitoforcash
loss flows
and other
year
then
ended,
and
notes
to
the
financial
statements,
including
a
summary
of
significant
accounting
comprehensive income, the statement of changes in equity and the statement of cash flows for
policies,
andthen
the declaration
the Board.
the year
ended, andbynotes
to the financial statements, including a summary of significant
accounting policies, and the Board’ declaration.
In our opinion, the accompanying financial report of the Association is in accordance with Division 60
of the
Australian
Charities
and Not-for-profits
Commission
In our
opinion,
the accompanying
financial
report ofAct,
the including:
Association has been prepared in
accordance with Division 60 of the Australian Charities and Not-for-profits Commission Act 2012
a) including:
giving a true and fair view of the Association’s financial position as at 30 June 2020 and of its
financial performance and cash flows for the year then ended; and
(a) giving a true and fair view of the Association’s financial position as at 30 June 2021 and of
– Reduced Disclosure Requirements and
b) complying
withperformance
Australian for
Accounting
Standards
its financial
the year then
ended; and
Division 60 of the Australian Charities and Not-for-profits Commission Regulation 2013.

(b) complying with Australian Accounting Standards – Simplified Disclosures and Division 60 of
Basis for
theOpinion
Australian Charities and Not-for-profits Commission Regulation 2013.
WeBasis
conducted
our audit in accordance with Australian Auditing Standards. Our responsibilities under
for Opinion
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial
Report
section of our
are independent
of the Association
in accordance
with the auditor
We conducted
our report.
audit inWe
accordance
with Australian
Auditing Standards.
Our responsibilities
independence
the Accounting
and Responsibilities
Ethical Standards
APES
110
under thoserequirements
standards areoffurther
describedProfessional
in the Auditor’s
forBoard’s
the Audit
of the
Code
of Ethics
for Professional
Accountants
Code”) that of
arethe
relevant
to ourinaudit
of the financial
Financial
Report
section of our
report. We (“the
are independent
Association
accordance
with
report
Australia.
We have also
fulfilled our of
other
responsibilities
in accordance
the Code.
the inauditor
independence
requirements
theethical
Accounting
Professional
and Ethicalwith
Standards

Board’s APES 110 Code of Ethics for Professional Accountants (including Independence
WeStandards)
confirm that
the Code”)
independence
required
Division
60 of
the Australian
Charities
and
(“the
that are declaration
relevant to our
audit by
of the
financial
report
in Australia.
We have
has
been
given
to
the
Board.
Not-for-profits
Commission
Act
2012,
which
also fulfilled our other ethical responsibilities in accordance with the Code.
WeWe
believe
that
thethe
audit
evidence we
have obtained
sufficient
to provide
basis
confirm
that
independence
declaration
requiredisby
Division and
60 ofappropriate
the Australian
Charitiesa and
for Not-for-Profits
our opinion. Commission Act 2012, which has been given to the management committee, would be
in the same terms if given as at the time of this auditor’s report.
Responsibilities of Management and the Board for the Financial Report
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
Management
is opinion.
responsible for the preparation of the financial report that gives a true and fair view in
basis for our
accordance with the Australian Accounting Standards – Reduced Disclosure Requirements and the
Australian
Charities
and- Impact
Not-for-profits
Commission Act 2012 and for such internal control as
Emphasis
of Matter
of COVID-19
management determines is necessary to enable the preparation of the financial report that is free from
material
misstatement,
due
or error.
We draw
attention towhether
Note 2(f)
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thefraud
financial
statements, which describes the uncertainties and
possible effects on the Association arising from its management of the on-going issues related to
In preparing
the
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management
is responsible
for assessing the Asosciation’s ability to
COVID-19.
Our
opinionreport,
is not modified
in respect
of this matter.
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
intend to Report
liquidate the Association or to
going
concern basis of
of accounting
unless
Responsibilities
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and management
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the Financial
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described
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Commission Act 2012. Management’s responsibility also includes such internal control as
management determines is necessary to enable the preparation of the financial report that is free
Independent
Auditor’s
Reportwhether
to the Members
of INCH
Housing Inc.
from material
misstatement,
due to fraud
or error.
In preparing the special purpose financial report, management is responsible for assessing the
Opinion
Association’s ability to continue as a going concern, disclosing, as applicable, matters related to
going concern and using the going concern basis of accounting unless management either
We have audited the financial report of INCH Housing Inc (“the Association”) which comprises the
intend to liquidate the Association or to cease operations, or have no realistic alternative but to
statement of financial position as at 30 June 2020, the statement of profit or loss and other
do so.
comprehensive income, the statement of changes in equity and the statement of cash flows for the
year then ended, and notes to the financial statements, including a summary of significant accounting
The Board is responsible for overseeing the Association’s financial reporting process.
policies, and the declaration by the Board.
Auditor’s Responsibilities for the Audit of the Financial Report
In our opinion, the accompanying financial report of the Association is in accordance with Division 60
of the Australian Charities and Not-for-profits Commission Act, including:
Our objectives are to obtain reasonable assurance about whether the financial report as a whole
is free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
a) giving a true and fair view of the Association’s financial position as at 30 June 2020 and of its
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
financial performance and cash flows for the year then ended; and
guarantee that an audit conducted in accordance with Australian Auditing Standards will always
detect a material misstatement when it exists. Misstatements can arise from fraud or error and
b) complying with Australian Accounting Standards – Reduced Disclosure Requirements and
are considered material if, individually or in the aggregate, they could reasonably be expected to
Division 60 of the Australian Charities and Not-for-profits Commission Regulation 2013.
influence the economic decisions of users taken on the basis of this financial report.

Basis for Opinion
As part of an audit in accordance with the Australian Auditing Standards, we exercise
professional judgement and maintain professional scepticism throughout the audit. We also:
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial
Identify of
andour
assess
theWe
risks
material misstatement
of the financial
report, whether
due
to
Report section
report.
areofindependent
of the Association
in accordance
with the
auditor
fraud or error, design and perform audit procedures responsive to those risks, and obtain
independence requirements of the Accounting Professional and Ethical Standards Board’s APES 110
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk
Code of Ethics for Professional Accountants (“the Code”) that are relevant to our audit of the financial
of not detecting a material misstatement resulting from fraud is higher than for one resulting
report in Australia. We have also fulfilled our other ethical responsibilities in accordance with the Code.
from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.
We confirm that the independence declaration required by Division 60 of the Australian Charities and
ObtainCommission
an understanding
of internal
control
audit in order to design audit
beenrelevant
given to to
thethe
Board.
Not-for-profits
Act 2012,
which has
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion
the effectiveness
the obtained
Association’s
internal and
control.
We believe
that theonaudit
evidence we of
have
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appropriate to provide a basis
Evaluate the appropriateness of accounting policies used and the reasonableness of
for our opinion.
accounting estimates and related disclosures made by management.
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onManagement
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use Report
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thesignificant
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report
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if
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Our
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management determines is necessary to enable the preparation of the financial report that is freeare
from
on the audit
evidence
obtained
to the date of our auditor’s report. However, future
materialbased
misstatement,
whether
due to
fraud orup
error.
events or conditions may cause the Association to cease to continue as a going concern.
Evaluate
the overall
presentation,
structure
and content
the financial
including
the to
In preparing
the financial
report,
management
is responsible
forofassessing
the report,
Asosciation’s
ability
and whether
the financial
report represents
the to
underlying
transactions
andthe
continuedisclosures,
as a going concern,
disclosing,
as applicable,
matters related
going concern
and using
events basis
in a manner
that achieves
presentation.
management
either intend to liquidate the Association or to
going concern
of accounting
unlessfair
cease operations, or have no realistic alternative but to do so.
The board are responsible for overseeing the Association’s financial reporting process.
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We communicate with the Board regarding, among other matters, the planned scope and timing
of the audit and significant audit findings, including any significant deficiencies in internal control
Independent
Auditor’s
to the Members of INCH Housing Inc.
that we identify
duringReport
our audit.
We also provide the Board with a statement that we have complied with relevant ethical
Opinion
requirements regarding independence, and to communicate with them all relationships and other
matters that may reasonably be thought to bear on our independence, and where applicable,
We have audited the financial report of INCH Housing Inc (“the Association”) which comprises the
related safeguards.
statement of financial position as at 30 June 2020, the statement of profit or loss and other
comprehensive income, the statement of changes in equity and the statement of cash flows for the
year then ended, and notes to the financial statements, including a summary of significant accounting
policies, and the declaration by the Board.
HLB Mann Judd
A B Narayanan
In our opinion, the accompanying financial report of the Association is in accordance with Division 60
Chartered Accountants
Partner
of the Australian Charities and Not-for-profits Commission Act, including:
Brisbane, Queensland
a) giving a true and fair view of the Association’s financial position as at 30 June 2020 and of its
19 October 2021
financial performance and cash flows for the year then ended; and

b) complying with Australian Accounting Standards – Reduced Disclosure Requirements and
Division 60 of the Australian Charities and Not-for-profits Commission Regulation 2013.
Basis for Opinion
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial
Report section of our report. We are independent of the Association in accordance with the auditor
independence requirements of the Accounting Professional and Ethical Standards Board’s APES 110
Code of Ethics for Professional Accountants (“the Code”) that are relevant to our audit of the financial
report in Australia. We have also fulfilled our other ethical responsibilities in accordance with the Code.
We confirm that the independence declaration required by Division 60 of the Australian Charities and
Not-for-profits Commission Act 2012, which has been given to the Board.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.
Responsibilities of Management and the Board for the Financial Report
Management is responsible for the preparation of the financial report that gives a true and fair view in
accordance with the Australian Accounting Standards – Reduced Disclosure Requirements and the
Australian Charities and Not-for-profits Commission Act 2012 and for such internal control as
management determines is necessary to enable the preparation of the financial report that is free from
material misstatement, whether due to fraud or error.
In preparing the financial report, management is responsible for assessing the Asosciation’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless management either intend to liquidate the Association or to
cease operations, or have no realistic alternative but to do so.
The board are responsible for overseeing the Association’s financial reporting process.
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2020 AGM Minutes
Minutes of the 29th Annual General Meeting of Inch Housing Inc.
Held on: Wednesday 16th December, 2020
At: Newman Room, Geebung RSL, Newman Road, Geebung QLD 4034
The meeting was opened at 10.05 am.
Attendees Marian Burnheim representing Anika Wells MP – Member for Lilley. Baker Alzoubi, Lyndall Beattie,

Lisa Berriman, Ben Cameron, Lisa Chapman, Andrea De Vere, Reid Ferguson, Alison Ferres-MacDonald, Henry Friend,
Ben Griffin. Sandra Harbottle, Susan Harbottle, Chloe Hawkins, Sancheti Khamgaonkar, Chien-Hui Liao (Daisy), Peter
Mons, Janette Parsons, Nuseta Pouniu, Jamie Shrewing, Tracy Simpson, Madisyn Thomas, Charlene Turner, Kirsty Volz,
Julie Zunker, Natell Webb, Shanelle Ebert, Luciana McDonaugh, Bradley Rowe, Olivia Braithwaite, Marika Saunders,
Laetitia Penfold, Montanna Gall, Dan – All Districts Plumbing, Glenda Kajewski, Heather Hartley, Patti Steele – Harcourts,
Jill Carter – Harcourts, Melanie Clark, Moataz Mahmoud.

Apologies Isabel Forrest, Malathi Kanagasabapathy, John Beattie, Denis Gahutu, Maria Legrand, Peter Matthews, Billie
Metale, Deborah Towns, Lily Gibson, Chantal Nahimana, Kay Pratt, Jacqueline Bartolomeusz.

Welcome and Master of Ceremonies
• Tracy Simpson, CEO of INCH Housing Inc.,
welcomed members and guests to the 29th AGM
of INCH Housing Inc.
• Tracy welcomed special guest Marian Burnheim
representing Anika Wells MP – Member for Lilley
• The traditional owners of the land on which the
meeting was held were acknowledged, and respect
paid to their elders.
• Tracy introduced the Master of Ceremonies
for the meeting – Madisyn Thomas. Madisyn is
a volunteer with INCH. Madisyn is studying a
degree in Criminology and Criminal Justice, and
is volunteering at INCH to put her learning into
practice.
• Madisyn welcomed all members and guests – the
list of apologies was read.

Previous Minutes
The minutes of the Annual General Meeting held on
the 18th of December, 2019 were tabled and were
printed in the Annual Report presented to all guests.
There were no corrections raised, and no matters
arising from the minutes.
Motion: The members accept the minutes of the
AGM held on 18/12/2019 as a true and accurate
record of the proceedings.
Moved by: Lisa Chapman
Seconded by: Natell Webb
Carried by: All

New President Nomination
Lisa Chapman, outgoing President, explained to the
meeting that no nominations were received for the
role of President of the Board for 2021.
• Lisa called for nominations from the floor, and
none were received.
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• The meeting was presented with 2 options for
going forward:
1. INCH will endeavour to recruit a President,
and a Special General Meeting will be convened
sometime in February / March next year, such
that members can vote for a President.
2. The members agree to declare a “Casual
Vacancy” for the position of President, and give
the new Board the authority to fill the casual
vacancy, without calling a Special General
Meeting.
A show of hands was asked for, and option 2 was
voted for unanimously by the members.

President’s Report
Lisa Chapman, President of the Board in 2020,
presented her report. A copy of the report is printed
in the Annual report.
Highlights from President’s Report were:
• Lisa noted that the COVID-19 pandemic and
new Government policies had made 2020 a very
challenging year
• Thanks were expressed to INCH’s management
team, staff and volunteer who rose to the
challenge of COVID-19 by:
– Initiating a Wellness Program involving 64
households, and
– Taking on 19 new properties
• Explained that the Board for 2020 had been
a skills based Board, addressing areas like
Portfolio Development, Fundraising and Strategic
development
• Lisa thanked all her fellow Board Members for their
support over the year
• Noted that how to adapt to the new normal was a
challenge for next year.
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Treasurer’s Report & Auditor’s Report
Motion: The members accept the President’s Report
as set out in the Annual Report.

Lyndall Beattie presented the Treasurer’s report,
which is printed in the Annual Report.

Moved by: Natell Webb
Seconded by: Melanie Clark
Carried by: All

Motion: The members accept the Treasurers Report
as set out in the Annual Report.

CEO’s Report
Tracy Simpson presented the CEO’s Report, which is
printed in the Annual Report.
Highlights included:
• Tracy thanked Lisa Chapman, outgoing President,
for all her hard work for INCH
• Noted that next year was going to be INCH’s 30th
birthday, and how INCH started all those years ago
with 10 houses and mainly Anglican parishioners
• INCH’s overall 97% satisfaction rating by tenants
was a credit to all the staff
• The year started with the motto of “achieving our
full potential”– Covid changed all that to “INCH by
INCH”
• The safety of tenants, volunteers and staff was a
primary concern during the pandemic
• INCH was an Essential Service and did not close
down at all during the pandemic, and while other
support services closed down, INCH was required
to manage other services like ‘drop and run’
supplies to the tenants and coordinating other
services for some 4 weeks
• Thanked the outgoing Board, and presented small
tokens of appreciation
• Gave a special thank you to all the volunteers for
their invaluable support
• Introduced all the staff to the meeting.
Andrea DeVere, senior Property Manager, presented
the “Contractor of the Year” award to Dan of All
Districts Plumbing, and thanked them for their
support.
Julie Zunker advised the meeting that the tenant
who won the Education Award, received her laptop in
January, which turned out to be a great help during
the home schooling period.
Julie also complimented the Sustaining Tenancy
Team on the work done on the Community Garden.
Motion: The members accept the CEO’s Report as
set out in the Annual Report.
Moved by: Lisa Chapman
Seconded by: Nuseta Pouniu
Carried by: All

Moved by: Lisa Chapman
Seconded by: Moataz Mahmoud
Carried by: All

Appointment of Auditor
HLB Mann Judd, Chartered Accountants, have
conducted the audits of INCH’s financial statements
over the past six years and have presented to the
Board an expression of interest to continue this work
in 2021.
Motion: The members reappoint HLB Mann Judd
auditors for 2021.
Moved by: Lisa Chapman
Seconded by: Natell Webb
Motion: Carried

Election of Board Members
Melanie Clark and Charlene Turner were appointed
Returning Officers for the election of the Board
Members for next year.
Current Board Members stood down from their
positions.
Madisyn thanked all Members for their contributions
over the past year.
Nominations for Board Membership:
PRESIDENT:
No nomination was received prior to the meeting.
The following nominations were received prior to the
commencement of the meeting:
TREASURER:
Lyndall Beattie
Proposed by: Tracy Simpson
Seconded by: Charlene Turner
Motion: Carried		
GENERAL MEMBERS:
Jacqui Bartholomeusz
Proposed by: Julie Zunker
Seconded by: Tracy Simpson
Lisa Berriman
Proposed by: Peter Mons
Seconded by: Deborah Towns
Ben Cameron
Proposed by: Julie Zunker
Seconded by: Nuseta Pouniu
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Reid Ferguson
Proposed by: Andrea De Vere
Seconded by: Tracy Simpson
Alison Ferres-Macdonald
Proposed by: Julie Zunker
Seconded by: Deborah Towns
Henry Friend
Proposed by: Deborah Towns
Seconded by: Nuseta Pouniu
Ben Griffin
Proposed by: Lyndall Beattie
Seconded by: Tracy Simpson
Moataz Mahmoud
Proposed by: Nuseta Pouniu
Seconded by: Peter Mons
James O’Brien
Proposed by: Andrea De Vere
Seconded by: Peter Mons
Kirsty Volz
Proposed by: Peter Mons
Seconded by: Tracy Simpson
Elections of Board Members:
Ballot papers for all the positions were provided
and secret ballots were held. Voting was completed
according to the Voting Procedure distributed to all
members.
Scrutineer for the counting was: Daisy Liao.
Final results of the voting:
President – Vacant
Treasurer

– Lyndall Beattie

Cute Pet Photo Competition
The winners of the Cute Pet Photo competition were
announced:
First prize was awarded to Abbey
(Photo supplied by Kay) .
Second prize went to Leo & Chester
(Photo supplied by Luciana).
Third prize went to Susie
(Photo supplied by Suellen)

Contractor of the year
The winner for the Contractor of the year was
– All Districts Plumbing.

Raffle and Door Prizes
Raffle prizes were drawn and collected by the
attendee winners.

Conclusion of the AGM
Tracy concluded the meeting by firstly thanking
Madisyn for her excellent work as the Master of
Ceremonies.
Tracy thanked everyone for their attendance and
closed the formal part of the meeting.
Tracy invited everyone remain for light refreshments
and for everyone to have a Merry Christmas and
Happy New Year and looking forward to 2021.
THE AGM WAS CLOSED AT 11.36 am.

General Member – Lisa Berriman
General Member – Ben Cameron
General Member – Reid Ferguson
General Member – Alison Ferres-Macdonald
General Member – Ben Griffin
General Member – Moataz Mahmoud

AGM
16/12/2020
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– 2O22 –
INCH’s Celebration
Year
Look out for newsletters
and notices of our
30th Anniversary Celebration Events
throughout 2022
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